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UC HASTINGS CENTER FOR NEGOTIATION AND DISPUTE RESOLUTION  
C O M M U N I Q U E  
          
  
WELCOME Mattie & Hind!     
Mattie Robertson 
Mattie Robertson is the new part-time Deputy Director of the Center for Nego-
tiation and Dispute Resolution. 
Joining the team October 1st, Mattie is thrilled to be back at Hastings sup-
porting the Center. She is a dispute resolution professional who has facilitat-
ed over 300 cases as both a certified mediator and arbitrator. She has men-
tored many other professional mediators and conducted numerous conflict 
resolution trainings on a variety of topics. Mattie spent the last decade work-
ing in community mediation nonprofits. At SEEDS Community Resolution 
Center, she managed the Court Mediation Program, which provided same-day 
mediation services to litigants in the Alameda County Superior Courts. At California Lawyers for the Arts, 
she was the Program Director for the Arts Arbitration and Mediation Services (AAMS) serving the greater 
San Francisco Bay Area. An active member of the ADR community, she serves as Co-Chair for the Alameda 
County Bar Association's ADR Executive Committee, is a member of the Alameda County Superior Court's 
ADR Administration Committee, and the Chabot College Administration of Justice Department’s Advisory 
Board. Mattie is a 2010 graduate of UC Hastings Law and has a Bachelors in International Relations from 
San Francisco State University. She lives in Oakland with her husband and two-year old daughter. 
Hind AlJarboa 
Hind AlJarboa is The Sr. Academic Program Coordinator for the Center of Negotiation 
and Dispute Resolution.  
She joined our team just as the fall semester was kicking off and she provides critical 
administrative support and coordination for the dozen ADR faculty working with the 
Center. She helps to promote and expand the work of CNDR, and to implement the 
strategic goals of the Center.  
Prior to joining CNDR, Hind worked as an Administrative Assistant in tech startups around the Bay Area, 
including ARAMCO, and an HR startup in the Kingdom of Saudi Arabia. Hind earned her BA in English Lit-
erature and linguistics from KSU, Saudi Arabia and she graduated in spring 2018 from Notre Dame de Na-
mur University, CA with an MA in English Literature. Outside work, Hind enjoys the great outdoors and be-
ing in nature. She loves painting, writing, and watching TV or listening to podcasts. 
Professor Clinton Waasted 
Congratulations to Prof. Clint on his new title as the Director of the Negotia-
tion and Dispute Resolution Team for the Center of Negotiation and Dispute 
Resolution at UC Hastings and Head Coach of the Team.  2019-2020 will be 
Clint's 19th season with the Team, having started as a member of the inau-
gural Team in 2001.  Prof. Clint is also Director of Business Development for 
Zynga, Inc., an Executive Fellow at the Berkeley Center for Law and Busi-
ness, and a Negotiation and Mediation professor at UC Hastings and UC 
Berkeley Law.  Additionally, Clint is the founder and Chairman of the Board 
of EMI Foundation, an education nonprofit dedicated to ADR Education. 
Thank you Clint for your years of hard work on behalf of the team and school! 
  
 
PROFESSOR CLARK FRESHMAN: 
 
 Professor Freshman spoke  to Swedish lawyers and academics about 
Self-Compassion and Truth on September 30 in Stockholm. He also spoke to 
the California Judges Association about Reducing Bias and Improving Credi-
bility Determinations with Mindfulness and Compassion on October 13 at 
their state wide meeting in Monterrey. 
 
Faculty Updates 
CLINICAL PROFESSOR CAROL IZUMI: 
 On August 13, 2019, Professor Izumi gave an MCLE presentation on 
implicit bias to the Alameda County Bar Association in Oakland, CA, entitled 
“Mediator Neutrality in Real Life: Lessons from Social Science Research and 
Practice”.  After reviewing the participant evaluation forms, ACBA CLE Admin-
istrator Pam Hinchliffe wrote, “our members raved about your engaging and 
thoughtful presentation.”   
As Director of the Mediation Clinic, Carol prepared and on-boarded Ad-
junct Professor Darshan Brach as co-teacher for the Fall 2019 semester.  Dar-
shan last co-taught the Mediation Clinic with Carol in 2012, supervising stu-
dents in Small Claims Court and the California Department of Industrial Rela-
tions.  Since then, the Mediation Clinic has added two additional community partners:  the San Francisco 
Human Rights Commission and the California Department of Fair Employment and Housing.   
In December, Carol is scheduled to give two presentations on implicit bias for staff at the San Fran-
cisco Botanical Garden.  In September, Carol was unanimously approved for nomination to the SF Botanical 
Garden Board of Trustees, commencing June 2020. 
DIRECTOR AND CLINICAL PROFESSOR SHEILA PURCELL  
 Sheila Purcell moderated a panel, "Engaging the Real World: Globalization 
and the Technological Revolution" this summer at the Pepperdine hosted 
"Appreciating our Legacy and Engaging the Future" Conference.  
 Sheila also met with and discussed court ADR and Clinical and Experiential legal 
education with 2019 Weinstein JAMS International Fellow, Constantin-Adi Gavrilă 
from Romania and Ugochinyelu Anidi from Nigeria. 
CNDR also hosted a lunch on September 16th as part of a larger visit by a high level 
delegation of legal educators and lawyers visiting from the Republic of Uzbekistan.  
 In addition to teaching Negotiation this fall, Sheila was also a guest speaker 
in Prof. Scott Dodson's Litigation Seminar on October 24, 2019 where she dis-
cussed her ADR career including her work designing and directing the San Mateo 
Court Multi-option ADR Project. 
  
Tryouts for the UC Hastings Negotiation and Dispute Resolution Team: 
2019-2020 was a very successful tryout season for the UC Hastings Negotia-
tion and Dispute Resolution Team. Popularity for the Team is extremely high 
with over 120 students participating in a very competitive tryout process, 
which included eight classroom training sessions, six practice negotiation 
sessions, and the UC Hastings Invitational Negotiation Competition.  Over 30 
alumni joined the final 44 students for the competition which set the final 
roster for this year's Team.   
  
 On September 17, CNDR hosted 
the eighth Annual “ADR Around the 
World” in collaboration with the JAMS 
Foundation. We were honored to have 
five Weinstein JAMS International Fel-
lows. This fellowship Program provides 
opportunities for qualified individuals 
from outside the United States to study 
dispute resolution processes and prac-
tices in the U.S. to assist them in their efforts to advance the resolution of 
disputes in their home countries. Ellen Bass, Director of Weinstein JAMS 
International Fellowship Program, introduced the five esteemed speakers.  
Pranjal Sinha (Weinstein JAMS International fellow from India),  Sheila Purcell (CNDR Director), Ellen Bass (Weinstein 
JAMS International Fellowship program Director),  Eleni Charalambidou (Weinstein JAMS International fellow from Cyprus),  
Carolina Nunez (Weinstein JAMS International fellow from Spain),  Katarzyna Przyluska-Ciszeska  (Weinstein JAMS Interna-
tional fellow from Poland). Not Pictured here:Ugochinyelu Anidi (Weinstein JAMS International fellow from Nigeria). 
ADR Around the World 
  
 
The Chris Knowlton,  
ABA Negotiation Competition 
 The Center for Negotiation and Dispute 
Resolution was honored to host twenty-two teams 
from eleven law schools around the country for 
The Chris Knowlton ABA Regional Negotiation 
Competition on Saturday November 9, 2019 and 
Sunday November 10, 2019.  Chris Knowlton was 
the Center’s founding Director and we named the 
competition in her honor. 
 Congratulations to each of the hard working 
students and coaches from the following schools: 
Lewis & Clark Law School, Santa Clara University 
School of Law, Seattle University School of Law, 
SMU - Southern Methodist University - Dedman 
School of Law, Southwestern Law School, Thomas 
Jefferson School of Law, University of California 
Berkeley School of Law, University of California 
Davis School of Law, University of La Verne Col-
lege of Law, University of New Mexico School of 
Law, University of San Diego School of Law. 
  
  
 
The Center for Negotiation  and Dispute Resolution would like to thank  the many volunteer judges for the 
Chris Knowlton ABA Negotiation Competition. : 
 Tony David 
 Marc Martin 
 Gary Sanders 
 Thomas LoSavio 
 Xhavin Sinha 
 Anne Lawlor Goyette 
 Mohamed Naser Alam 
 Joti Mahal Gill 
 Mike LaFond 
 Patrick Thacher 
 Billy Hileman 
 Nikki Bizzarri 
 Daniel XuLi 
 Alexandra Montague 
 
The Center would also like to acknowledge and thank  the Board of the 
ADR team for their support and hard work during the two day long com-
petition.   
 Katelyn Dembowski 
 Kristin Glover 
 Christian Park 
 Stacy Boven 
 Brian Lowry 
 Pazit Zohar 
 Kimberly Nash 
 Angela Nicholson 
 Diddo Clark 
 Clark Freshman 
 Andrew Wiener 
 Adrian Castillo 
 Skyler Sugimoto 
 Alexandra Montague 
 Stacy Boven 
 Sangita Sarkar 
 Brian Lowry 
 Randi Willis 
 Ky Coletta 
Left to right:  Sr. Academic Program Coordinator Hind 
AlJarboa, Deputy Director  Mattie Robertson,  Director of 
CNDR and Clinical Professor of Law Sheila Purcell. 
Prof. Clint Waasted & the Board of the ADR  team. Left to right: 
Hind AlJarboa, Katelyn Dembowski, Prof. Clint Waasted, Ky Coletta 
Kristin Glover.  
  
 On Saturday November 16, 2019 nearly 100 Hastings, Berkeley and Mills stu-
dents squared off in a Negotiation exercise and role play involving a union bargaining 
with a city over their contract.  
 Professors Sheila Purcell, John Dean and Jes-
sica Notini had their Negotiation students work with 
students from Negotiation cohorts from MBA pro-
grams at Mills College and UC Berkeley’s Haas 
School of Business.  
This exercise gave all students an opportunity to 
work through a complex, multi-party dispute with 
other students who were unfamiliar to them.  
Congrats to all for a job well done! 
Cross School Negotiation Exercise  
  
 
M e d i a t i o n  C l i n i c   
The Fall 2019 Mediation Clinic had a full enrollment of new mediators!   
Students in the Mediation Clinic receive academic instruction, skills training, and clinical 
supervision to serve as mediators in San Francisco Superior Court, Small Claims Division, 
Monday through Thursday every week.  In addition, the students mediate discrimination 
complaints in housing, employment, and public accommodations referred by the San Fran-
cisco Human Rights Commission and the California Department of Fair Employment and 
Housing. 
(back row:  Zavig Mkrdech, Emmanuel Garcia, Jose Vega, Jasper Ford-Monroe, guest speaker & JAMS mediator Shirish Gupta, 
Jonathan Ebneyamin, Abby Gasser, Justin Knight, Joe Feldman, guest speaker & CNDR Deputy Director Mattie Robertson front 
row: Shannon Gillespie-McComb, Mitchel Vanderpool, Prof. Carol Izumi, visiting JAMS Weinstein Fellow Ugochinyelu Okolo, 
Navleena Sami, Cindy Im, Prof. Darshan Brach Not pictured:  Noelani Nasser, Sim Singh) 
Welcome back Prof. Darshan Brach! 
 Prof. Darshan Brach’s dispute resolution career spans over 22 years.  She began her 
legal career in as an environmental lawyer in1988 and became a mediation profession-
al, trainer and professor in the mid-1990’s.  Since moving to the Bay Area in 2005, 
she has taught Mediation at Berkeley Law, Hastings College of the Law, Stanford Law 
School and Santa Clara School of Law.  Between 2006 and 2012, she co-taught and 
supervised students in the Mediation Clinic at Hastings. During that time, Professor 
Brach also created and delivered dispute mediation trainings to the San Francisco Su-
perior Court and the California Public Utilities Commission.  She has mediated as a 
panelist for the U.S. District Court, California Northern District since 2006 and is also 
a practicing Marriage and Family Therapist.  
  
 The Turkish Law on Mediation of 2012 has been successful in raising awareness on mediation 
and the use of mediation has steadily increased in recent years in Turkey.  
Following the success of mandatory mediation as a condition precedent to judicial proceedings in labor 
disputes, the application of mandatory mediation was extended to commercial disputes beginning in 
January 1, 2019.   
 Between January and August 2019, mandatory mediation was initiated in 88,876 commercial 
disputes, 37, 073 of which have resulted in a settlement. During 2018 - 2019, the voluntary use of 
mediation process has also tripled compared to 2013 - 2017. 
According to the Ministry’s recent statistics, there are 10,287 registered mediators as of August 2019, 
while approximately 40,000 lawyers have completed 84 hours of mediation training program and are 
now waiting for the aptitude test in order to be registered as mediators. 
 To conclude, the Turkish mediation market is developing quickly while at the same time creat-
ing its own model and practice. However, in order to become a global player, following international 
standards is also key to the success of mediation in the long term.  Although Turkey signed the Singa-
pore Convention on Mediation on August 7, 2019, all mediation service and mediation training provid-
ers are local and cross-border mediation experience is still limited. Following these developments, in-
creasing the quality of mediators, mediation ethics, monitoring and evaluating current mediation prac-
tices, increasing the cooperation with international organizations, adopting mediation laws and regula-
tions, and developing cross-border practices are all the next steps for the future of mediation. 
 
*In the first year of the application of mandatory mediation, 562 041 labor cases were mediated while 68 percent of them were 
settled. The number of voluntary mediations applications reached 124 278, with a 94 percent settlement rate of in last six years.  
 Sheila Purcell met with officials from the Ministry of Justice for the Republic of Turkey on No-
vember 13th. This was one of several visits by the delegation to JAMS, a private ADR and mediation pro-
vider, and the US District Court, Northern District ADR Program. The consultation at CNDR focused on 
the use of mediation in California’s courts and Sheila reviewed data related to her former San Mateo Su-
perior Court ADR Program. 
 Two members of the Ministry of Justice delegation, Asiayan Suleymanoglu and Ferda Paksoy, had 
participated in the first “International Court ADR Institute: Envisioning, Designing and Implementing 
Court ADR” held at Hastings in 2011. Since that time the week long certificate program has trained 
judges, policy makers and mediators from over 40 countries.  
Below are some excerpts from Asiayan Suleymanoglu’s Turkish Mediation Update:  
Photo- left to right Prof. Sheila Purcell, Director, CNDR; Mr. Hakan Öztatar, Head of Legal Affairs, 
Ministry of Justice; Mr. Umut İlhan Durmuşoğlu, Chairman of Mediation Department, Ministry of Justice; 
Ms. Aşiyan Süleymanoğlu, Mediator/Consultant, ADR Istanbul ; Mr. Howard Herman, Director of ADR 
Programs, U.S. District Court, Northern District of California: Ms. Ferda Paksoy, Mediator/Interpreter, 
ADR Istanbul. 
Ministry of Justice, Republic of Turkey Delegation 
  
SAVE THE DATE 
For those teaching ADR, Mediation, Negotiation and related courses at local law and undergrad 
programs, CNDR and Stanford’s Gould Center are holding a half day conference on best teaching 
practices. Mark your calendars and more to come. 
For more information  and questions please email cndr@uchastings.edu.  
  
HAPPY THANKSGIVING  
 
From our CNDR family to you 
  
cndr@uchastings.edu 
